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Comments: 

@@@(3) the substantive protections provided under the regulation - Regulators 
should update section 226.13(b) to include email notification received by the
company either through their website or dedicated email address and
notification sent by fax to the number provided by the company.  I think that 
some companies rely on technicalities to exclude valid claims received by the
correct department, within regulatory timeframes because when the regulation 
was written 36 years ago, everyone didn't have an email, website or fax. 
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